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How often do you use
the library’s online catalog?

O Daily

O Weekly 5

O Monthly ° oo

O Rarely / ) \
PR,

O MNever

How often do you find yourself turning to outside
resources (other sites or search engines) to assist
you when using our catalog to search for an item?

O

O
O
O
O

Always If applicable, please list the

reason for using outside
resources to assist you
in using the catalog.

Most of the time

Sometimes

Rarely

Mever

What do you usually look for in the catalog?

[] Books
D eBooks

|:| Audiobooks
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O O OO0O0

Do you find the search results
in our catalog helpful?

Always

Most of the time
Sometimes
Rarely

Mever

How easy is it for you to find
what you’re looking for in the catalog?

Very Easy
Easy
Meutral

Difficult

OO OO0O0

Very Difficult

O OO OO0

How satisfied are you with the way items
are displayed in the search results?

Very Satisfied

Satisfied n e
Meutral u -
Dissatisfied D__
Very Dissatisfied
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Test, Patron Test

[tems Out

My Account
Test, Patron Test
My Record
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You currently have na items checked out.

Help -

How do you typically search for
eBooks and other eResources?

D | start with the online library catalog

D | use Libby and/or Hoopla

D | do not use eBooks or eResources

Have you encountered any difficulties
or frustrations when using My Account?

(O Yes
(O No

If you responded "yes" to the previous
question, please explain here.

[] other:

How do you think our online
catalog can be improved?

\

Is there anything else you would
like to share about your experience
with the library’s catalog?
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Thank you for taking the time to answer this survey.

Please return to library staff when completed.
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